Donna M. Griggs

	
Education

1978 – 1981     and Present                                                     

	University of Southern California  
Los Angeles, California
School of Business Administration, Marketing & Business Communications Major Additional studies in International Relations, Linguistics, and Gerontology


	January 2009 

to Present                                                              

	Long Beach City College  

Long Beach, California 

Art, Photography, Writing, Economics, and Database Applications

	1975 – 1978                                                              
	Chapman University  

Orange, California  

Foreign Language and Sociology Major, 4.0 GPA

	Experience
2003 to Present


	DMG Design

Long Beach, California                    

DMG provides community relations services to municipalities, agencies, and business organizations that have a need to enhance their image and the public’s understanding of them and their mission. DMG utilizes a solutions-based approach to formulate programs to meet each individual client’s objectives. Services based on extensive experience in marketing, communications, and community service, including 25 years in public education, public information, and volunteerism.

 

	Additional Services

	Additional services include and are not limited to custom graphic design, photography, PowerPoint presentation templates, recruitment materials, and recommendations for sustainability

	Languages

	English

Spanish

French
Italian

Japanese
	Native 

Bilingual and bicultural
One semester

Currently learning

One semester in preparation for travel

	Featured DMG Photography 

Links 

	American Legion Yacht Club

Sons of the American Legion
Harbor 20Championships

Long Beach Yacht Club
	www.al291.com/sites/yachtclub
www.al291.com/sites/surffest09
www.harbor20.org/photos
www.lbyc.org/raceresults09aug

	Equipment
	DMG-Owned Equipment
	DMG Performance

	
	Xerox Phaser 7300DT

Epson Stylus Photo 2200 

Epson Sytlus Photo RX600 

Toshiba Video Projector

Free-standing projection screen

Toshiba laptop

Canon 40D
	Laser printing up to 12x18, including duplex

Inkjet printing up to 13x19

Scanning, copying, printing, film & slides

Operation 

Self-contained and portable

Portable computer with 17-inch monitor

Photography plus video and tv projection

	Computer 
Software

	Software
	DMG Performance   Mac and PC

	
	Microsoft Word*

Microsoft Access*

Microsoft Excel*

 * 2006 Advanced Certificate  Software Training Center, Cerritos
Microsoft PowerPoint
Microsoft Publisher

Microsoft Outlook

Microsoft MovieMaker 

Avery CD/DVD Labeling System

Visio 

QuarkXPress Passport

Adobe Illustrator

Adobe PDF 

Adobe Photoshop Elements 

Canon Digital Professional 

Network Solutions

Zenfolio
	Word processing, forms, newsletters, annual reports, labels, mailings, page layout, templates, database management, pivot tables and charts, report generation, Gannt charts, logo design, nametags, certificates, posters, flyers, brochures, memory book pages, photo albums, table tents, oversized presentation checks, business cards, scheduling and tracking, movie editing for individual, online, and/or compact disc 

Customized CD/DVD covers

Advanced Excel and database applications
International logo design, transit shelter promotional signage, annual reports, books, pre-press and digital file rendering

Image editing and photo restoration

Photo editing and batch processing

Web development with html code

Web site maintenance

File Transfer Protocol site maintenance

Professional photo web site maintenance

	Affiliations & Memberships

	· Alpha Gamma Delta Alumni, Long Beach Chapter
· American Legion Auxiliary

· American Legion Yacht Club

· California Fire Chiefs, Fire Prevention Officers, Public Education Committee
· Earl Burns Miller Japanese Garden, Honorary Member

· Epsilon Pi Tau (Technology Fraternity)

· Lions International, East Long Beach Lions Club

· Long Beach Firemen’s Historical Society, Honorary Member

· Long Beach Historical Society
· Long Beach Lifeguard Alumni Association, Honorary Member

· Long Beach Public Relations and Marketing Roundtable
· Pets Are Worth Saving, Long Beach Animal Care Services
· University of Southern California Trojan Marching Band Alumni


	Volunteerism
	· Special Olympics Southern California, Photography

· Earl Burns Miller Japanese Garden, International Conference Fundraising 

· Centro Community Hispanic Community, Public Service Announcements (2008)

· American Legion Old Glory Boat Parade, Judging Operations Chair (2008)

· Lions International, 4L-2 Zone Chairman (1999-00)

· Signal Hill Lions Club President (1998-1999)

· Harbor Area Drag Strip and Corporation, President (2000-2001)

· Kid’s Motorsports Education Co-founder (1994)

· Long Beach Grand Prix, Committee of 300 (1983-85)

· American Cancer Society Invitational Yacht Race Co-Chair (1992)

· SCAN Foundation Board of Directors (1991)

· Long Beach Memorial Medical Center (1990)

	Honors


	· Centro CHA Nuestra Imagen Recognition (2008)

· Long Beach Lifeguard Association Award of Recognition (2007)
· City of Long Beach Commission on Youth & Children Award of Appreciation (2004)
· Long Beach Older Adult Strategic Plan Award of Appreciation (2003)


	Employment

2007 – 2008  
1983 – 2007   

	City of Long Beach, City Manager’s Office              

Long Beach, California                    

Community Relations 

· Developed and implemented strategies to enhance the City’s public information efforts

· Managed the promotion of special events, programs, and educational campaigns

· Coordinated City publications and public affairs projects, and trained student intern

· Composed and edited press releases, memos, and promotional materials

· Maintained homepage and City Manager’s website with technological troubleshooting

· Prepared gallery display of Pulitzer Prize-Winning Photographer Marissa Roth’s youth project students’ for press conference and exhibition

City of Long Beach, Fire Department

Long Beach, California                     

Community Relations

· Presented lectures on a variety topics to diverse groups of  various ages, languages, backgrounds, and professions

· Expanded network and cable television, radio, and print media coverage 

· Distinguished as first full time uniformed civilian in Long Beach Fire Department history

· Assisted in launch of 9-1-1, smoke detector, web site, and numerous other campaigns

· Streamlined apparatus requests & improved community service quality and efficiency  

· Pioneered award-winning Long Beach Fire Ambassador program in 1991 – which created Community Services Division, improved life safety and utilization of resources

· Generated successful on-going Long Beach Fire Safety House program and launch through partnership with the Junior League of Long Beach, 1991-1992

· Managed concurrent responsibilities in public information and public education; served as photographer, CERT coordinator, volunteer coordinator, and community liaison with additional duties in coordinating and scheduling special events, apparatus, resources, recruitment, budget, and program development 

· Enhanced fire department function and reporting with graphic design and GIS mapping 

· Successfully assessed needs and increased effectiveness of fire chief and others in a variety of specialized innovations (e.g., marketing, strategic planning spreadsheets, presentations, forms, and funding)



	1982 –1983   
1982

1982

1981
	City of Long Beach, Police Department 

Community Relations – Neighborhood Watch

MA-COM Alanthus Data, Inc., Compton

Data Communications
Inner Motivated Individuals, Inc.,  Anaheim
Long Beach Area Coordinator –  Management Consulting 
Dental Health Services, Inc.   

Operations Manager – Long Beach





7115 El Paseo


Long Beach, California 90815
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